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ZSp&r A method of providing security during operation of a self- 
service checkout terminal, comprising the steps of: 

creating a transaction table which includes a plurality of records 
corresponding respectively to a plurality of items entered into the checkout 
5 terminal during a checkout procedure; 

analyzing the plurality of records to determine the average dollar 
amount of the items contained in the plurality of records; 

generating an average item value in response to the analyzing 
step; and 

10 comparing the average item value to an average item trigger point 

and generating an average item control signal in response thereto. 



XQ> The me thod of claim 4$; further comprising the steps of: 

updating an electronic log value based on the average item control 
15 signal; and 

comparing the log value to a log threshold and generating a 
personnel signal in response thereto. 
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l in inc ui_Mimo 

Claims 24, 28, and 32 are being amended. 



Please substitute the following claim 24 for the currently pending claim 24 



|(j 

4*7 -4^Mt (Amended) The method of claimara, wherein the personnel signal is 

generated in response to the log value exceeding the log threshold. 




Please substitute the following claim 28 for the currently pending claim 28: 




— I9L AZ> 

5M^2S: (Amended) The method of claim jpP? wherein the personnel signal is 
generated in response to the log value exceeding the log threshold. 



Please substitute the following claim 32 for the currently pending claim 32: 

.CT&S 

3D (Amended) The method of claim wherein the personnel signal is 

generated in response to the log value exceeding the log threshold. 
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In the Claims 

Please cancel claims 2 and 3. 
Please amend claim 1 as follows: 



Please substitute the following claim 1 for the currently pending claim 1 : 

1. (Amended) A method of providing security during operation of a self- 
service checkout terminal, comprising the steps of: 

creating a transaction table which includes a plurality of records 
corresponding respectively to a plurality of items entered into the checkout 
terminal during a checkout procedure; 

analyzing the plurality of records; 

generating a characteristic value in response to the analyzing step; 
comparing the characteristic value to a characteristic trigger point and 
generating a characteristic control signal in response thereto; 

updating an electronic log value based on the characteristic control signal; 

and 

comparing the log value to a log threshold and generating a personnel 
signal in response thereto. 
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2, The method of claim 1 , wherein: 

the analyzing step includes the step of calculating the number of 
identical records of a respective item contained in the plurality of records, 

the generating step includes the step of generating an identical 
item value in response to the calculating step, and 

the comparing step includes the step of comparing the identical 
item value to an identical item trigger point and generating an identical 
item control signal in response thereto. 

3 The method of claim 1 , wherein: 

the analyzing step includes the step of calculating the average 
dollar amount of the items contained in the plurality of records, 

the generating step includes the step of generating an average 
item value in response to the calculating step, and 

the comparing step includes the step of comparing the average 
item value to an average item value trigger point and generating an 
average item control signal in response thereto. 
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\^ 4|r^The method of claim 1, wherein: 

the analyzing step includes the step of calculating the number of 
records contained in the plurality of records corresponding to items from a 
common store department, 

the generating step includes the step of generating a common 
department value in response to the calculating step, and 

the comparing step includes the step of comparing the common 
department value to a common department trigger point and generating a 
common department control signal in response thereto. 

S -^k. The method of claim 1, wherein: 

the analyzing step includes the step of calculating the number of 
records contained in the plurality of records corresponding to items which 
were manually entered, 

the generating step includes the step of generating a manually 
entered value in response to the calculating step, and 

the comparing step includes the step of comparing the manually 
entered value to a manually entered trigger point and generating a 
manually entered control signal in response thereto. 
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Q % The method of claim 1 , wherein: 

the analyzing step includes the step of calculating the number of 
records contained in the plurality of records corresponding to items which 
were voided, 

the generating step includes the step of generating a item voided 
value in response to the calculating step, and 

the comparing step includes the step of comparing the item voided 
value to an item voided trigger point and generating an item voided control 
signal in response thereto. 

~J -^T^ The method of claim 1 , wherein: 

the plurality of records includes (1) a grocery record corresponding 
to a grocery item, and (2) a coupon record corresponding to a coupon 
associated with the grocery item, 

the analyzing step includes the step of calculating the ratio 
between the dollar amount of the grocery record and the dollar amount of 
the coupon record, 

the generating step includes the step of generating a ratio value in 
response to the calculating step, and 

the comparing step includes the step of comparing the ratio value 
to a ratio trigger point and generating a ratio control signal in response 
thereto. 
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$ The method of claim 1 , wherein: 

the plurality of records includes a plurality of coupon records 
corresponding respectively to a plurality of coupons entered into the 
checkout terminal during the checkout procedure, 

the analyzing step includes the step of calculating the number of 
identical coupon records of a respective coupon contained in the plurality 
of records, 

the generating step includes the step of generating an identical 
coupon value in response to the calculating step, and 

the comparing step includes the step of comparing the identical 
coupon value to an identical coupon trigger point and generating an 
identical coupon control signal in response thereto. 

$ *$rWr. The method of claim 1, wherein: 

the plurality of records includes a plurality of coupon records 
corresponding respectively to a plurality of coupons entered into the 
checkout terminal during the checkout procedure, 

the analyzing step includes the step of calculating the number of 
coupon records contained in the plurality of records, 

the generating step includes the step of generating a number-of- 
coupons value in response to the calculating step, and 

the comparing step includes the step of comparing the number-of- 
coupons value to a number-of-coupons trigger point and generating a 
number-of-coupons control signal in response thereto. 
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y\0 H^Hfc The method of claim 1 , wherein: 

the plurality of records includes a plurality of coupon records 
corresponding respectively to a plurality of coupons entered into the 
checkout terminal during the checkout procedure, 

the analyzing step includes the step of calculating the total dollar 
amount of all of the coupon records contained in the plurality of records, 

the generating step includes the step of generating a coupon total 
value in response to the calculating step, and 

the comparing step includes the step of comparing the coupon total 
value to a coupon total trigger point and generating a coupon total control 
signal in response thereto. 

H The method of claim 1 , wherein: 
the plurality of records includes (1) a plurality of grocery records 
corresponding respectively to a plurality of grocery items, and (2) a 
plurality of coupon records corresponding respectively to a plurality of 
coupons, 

the analyzing step includes the step of calculating the ratio 
between the dollar amount of the sum of the grocery records and the 
dollar amount of the sum of the coupon records, 

the generating step includes the step of generating a sum ratio 
value in response to the calculating step, and 

the comparing step includes the step of comparing the sum ratio 
value to a sum ratio trigger point and generating a sum ratio control signal 
in response thereto. 
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-13^44: The method of claim 1, wherein: 

the plurality of records includes a first record and a second record, 
the analyzing step includes the step of calculating a time lapse 
between entry of the first record and entry of the second record, 
5 the generating step includes the step of generating an item time 

lapse value in response to the calculating step, and 

the comparing step includes the step of comparing the item time 
lapse value to an item time lapse trigger point and generating an item time 
lapse control signal in response thereto. 

10 

A3 "^ fSv The method of claim 1 , wherein the creating step includes a 
step selected from the group consisting of: (1) scanning an identification 
code associated with the item with a scanner device, (2) obtaining a 
weight associated with the item with a scale and thereafter entering the 
15 identification code associated with the item with a data input device, and 
(3) entering the identification code associated with the item with the data 
input device. 
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Please add the following new claims 21-32 as follows: 



\tf -^H^t: (New) The method of claim 1 , further comprising the step of 
summoning retail personnel to investigate a customer's transaction in response 
to generation of the personnel signal. 

(New) The method of claim^^wherein the summoning step 
includes the step of paging retail personnel. 

\£ Af£28c: (New) The method of claim 1 , wherein the characteristic control 
signal is generated in response to the characteristic value exceeding the 
characteristic trigger point. 

17 is 

(New) The meTfic<of claim -23; wherein the personnel control signal 
is generated in response to the log vaTueexceeding the log threshold 

A9 

<3±i)3r25> (New) The method of claim 4^, further comprising the step of 
summoning retail personnel to investigate a customer's transaction in response 
to generation of the personnel signal. 

Sl% ,33=2$. (New) The method of claim'^ wherein the summoning step 
includes the step of paging retail personnel. 
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f$ 4^6- A method of providing security during operation of a self- 
service checkout terminal, comprising the steps of: 

creating a transaction table which includes a plurality of records 
corresponding respectively to a plurality of items entered into the checkout 
5 terminal during a checkout procedure; 

analyzing the plurality of records to determine the number of 
identical records of a respective item contained in the plurality of records; 

generating an identical item value in response to the analyzing 
step; and 

10 comparing the identical item value to an identical item trigger point 

and generating an identical item control signal in response thereto. 

A2 

A8 The method of claim "K*; further comprising the steps of: 

updating an electronic log value based on the identical item control 
15 signal; and 

comparing the log value to a log threshold and generating a 
personnel signal in response thereto. 

AS 

£0 4^8; The method of claim 46, further comprising the steps of: 
20 analyzing the plurality of records to determine the average dollar 

amount of the items contained in the plurality of records; 

generating an average item value in response to the analyzing 
step; and 

comparing the average item value to an average item trigger point 
25 and generating an average item control signal in response thereto. 
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23 <5&f£f. (New) The method of claim ^wherein the identical item control 
signal is generated in response to the identical item value exceeding the identical 
item trigger point. 

/ nj > 28v (New) The metrtod of claim-*?; wherein the personnel control signal 
f is generated in response to the fbg value exceeding the log threshold 

-£f - 2 9^ (New) The method of claim-^0, further comprising the step of 
summoning retail personnel to investigate a customer's transaction in response 
to generation of the personnel signal. 

3.^ -^36^ (New) The method of claim wherein the summoning step 
Q^/f includes the step of paging retail personnel. 

&8 -S^-^- (New) The method of claim wherein the average item control 
signal is generated in response to the average item value exceeding the average 
item trigger point. 
. -30 




JUS 

(New) The metfic<of clainrr28, wherein the personnel control signal 



is generated in response to the log value exceeding the log threshold 
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